INC Research is the First CRO to Obtain IAOCR Silver Workforce Quality Accreditation
Accreditation demonstrates continued commitment to implementing business processes that foster
the development of a highly-skilled clinical research workforce to deliver on customer needs.

RALEIGH, N.C., April 25, 2017 – INC Research Holdings, Inc. (Nasdaq: INCR), a leading global
Phase I to IV contract research organization, and IAOCR, the accrediting organization for the
international clinical research industry, today announced INC Research has achieved the “Silver
Standard” within the IAOCR Clinical Operations Workforce Quality Accreditation program.
INC is the first CRO to achieve the Silver Accreditation. This accomplishment follows the Company’s
achievement in 2016 as the first CRO to achieve IAOCR’s bronze-level designation. The IAOCR
Workforce Quality Accreditation provides an international benchmark on clinical operations excellence
with emphasis on globally consistent and transparent business processes related to competence,
professional development and employee engagement.
“INC Research is committed to being the CRO of Choice for all stakeholders, including employees,
customers, sites and investors,” says Alistair Macdonald, Chief Executive Officer at INC Research.
“We believe the best way to do this is to provide the most highly trained, competent and passionate
workforce in our industry. Working with IAOCR, INC is able to develop and embed processes and
programs that validate the competency and expertise of our workforce against an international thirdparty standard, in turn providing confidence that our teams have the skills needed to bring new
therapies to market. Customers know that when they select INC they are getting a top-notch
professional team, while employees know that they are being provided the training and support to
succeed at a Company that is investing in their long-term careers.”
“Assessing INC for the Silver Workforce Quality Accreditation has been a thorough process but also
one we’ve conducted with confidence because their commitment to employee engagement is evident
in their day-to-day actions and Company processes. INC continues to demonstrate their commitment
to the evolution of the clinical research industry by prioritizing competency and engagement as the
standard to be upheld globally across their organization,” added Jacqueline Johnson North, CEO and
Co-founder, IAOCR.

The Workforce Quality Accreditation program was developed in collaboration with industry experts in
response to demand from CROs and pharmaceutical companies for a recognition mark that enables
easy identification of companies with embedded workforce quality best practices. To achieve the

Silver accreditation, INC Research underwent a seven-step process to demonstrate employee
engagement as an organizational priority. This included outlining the processes, development
programs and communications tools for engaging with employees and ensuring ongoing professional
development and career satisfaction.
One of the steps included a representative survey of clinical/monitoring employees based at INC’s
locations around the world as well as follow-up interviews to assess the effectiveness of the INC
programs and processes. Key findings from the survey and interviews were that:
•

More than 90% of respondents said INC’s Performance Management process allows them to
develop into their role

•

90% said they felt individual contributions were recognized at INC

•

100% of survey respondents indicated their line manager provided them with the support
needed to succeed

•

99% indicated they understood the INC vision, values, goals and objectives

•

95% said they had immediate access to the training necessary to develop core technical skills

•

Overall there was a very strong sense that INC was at the forefront of promoting longer-term
career progression

From this information, IAOCR identified three areas in which INC Research particularly excels.
Assessors found that INC goes to extraordinary efforts to engage with employees before they start,
during their on boarding process and throughout their tenure with the Company. Assessors also
indicated that INC Research ensures employees are well versed on the organizational vision, values,
goals and objectives, and corporate strategy. They also noted that the Company makes a strong
commitment to the long-term career development of employees and communicates this commitment
to its global workforce.

Levels of Accreditation

The IAOCR Workforce Quality Accreditation recognizes four levels of accreditation, including
foundational elements of quality. These characteristics must be verified to achieve accreditation in the
following order:
•

Foundation – Company has accurate job descriptions and employees have access to core
training for technical skills required to conduct quality clinical research
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•

Bronze (achieved by INC Research in July 2016) – Company has a proven “red flag” system
for identifying and addressing lack of competence in high risk areas as well as a robust and
systematic performance management system for employees

•

Silver (achieved by INC Research in April 2017) – Company demonstrates employee
engagement is an organizational priority; vision, values, goals and objectives are
communicated across the organization; and the company invests in developing roleappropriate skills.

•

Gold – Competence of each individual across an organization is rigorously assessed against
core global standards, with assessments documented and development plans put in place to
address competence gaps. Ongoing competence assessments are performed annually and
linked to performance management processes.

INC Research is the first CRO to achieve both bronze and silver status through the IAOCR Clinical
Operations Workforce Quality Accreditation program. INC Research intends to continue with the
program to achieve Gold accreditation.

About INC Research
INC Research (Nasdaq: INCR) is a leading global contract research organization (“CRO”) providing
the full range of Phase I to Phase IV clinical development services for the biopharmaceutical and
medical device industries. Leveraging the breadth of our service offerings and the depth of our
therapeutic expertise across multiple patient populations, INC Research connects customers, clinical
research sites and patients to accelerate the delivery of new medicines to market. The Company was
ranked “Top CRO to Work With” among the top 10 global CROs in the 2017 CenterWatch Global
Investigative Site Relationship Survey. INC Research is headquartered in Raleigh, NC, with
operations across six continents and experience spanning more than 110 countries. For more
information, please visit www.incresearch.com and connect with us on LinkedIn and Twitter
@inc_research.

Building a better workforce
INC Research is dedicated to building and sustaining a “Culture of Opportunity,” an environment in
which employees know that they are appreciated and supported within a Company where they can
build a long-term career. To that end, INC Research has worked with IAOCR to develop accreditation
programs for Clinical Research Associates (CRAs), Clinical Monitoring Associates (CMAs) and
Clinical Data Associates (CDAs) that confirm competence in the field.
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Investor Relations Contact:
Ronnie Speight
Vice President, Investor Relations
Phone: +1 (919) 745-2745
Email: Investor.Relations@incresearch.com
Press/Media Contact:
Lori Dorer
Senior Director, Corporate Communications
Phone: +1 (919) 745-2890
Email: Corporate.Communications@incresearch.com

About IAOCR
IAOCR is the accrediting organization for the international clinical research industry. We work with
clinical research organizations that are passionate about improving the effectiveness and efficiency of
clinical trials by addressing human factors that work alongside the technologies and processes.

IAOCR business processes and accreditations have been built specifically for the clinical research
industry. They provide a quality mark to organizations committed to globally consistent, high quality
clinical trials workforces.

We believe that clinical trial patients anywhere in the world deserve the best protection in terms of
rights and wellbeing. Therefore, in addition to providing accreditation, training and consultancy
services, IAOCR works with industry leaders and regulators around the globe to develop best practice
guidelines and frameworks that are freely available to everyone. To find out more about the best
practice initiatives visit http://iaocr.com/resources/.

CONTACT:
Workforce Quality Accreditation Contact: Angela O’Connell
Global Head of Workforce Quality Services
Phone: +44 1628 784906
Email: Angela O’Connell

Press/Media Contact: Jen Husdan
Global Head of PR & Marketing
Phone: +44 1628 784906
Email: Jen Husdan
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